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Terminal Setup Questionnaire

Merchant DBA Name: � Agent Name: �

All “Yes” or “No” questions left blank will be defaulted to “No.”

1. What does the merchant need?�   VAR Only   Terminal   TPN/Reprogram

If VAR Only, please skip to question 5 below. If TPN/Reprogram, please skip to question 4 below.

2. Who is paying for the first terminal? 2a. (If more than one device) Who is paying for the additional  terminals?

  Partner Residuals   Payment Link (sent to partner email on file)   Partner Residuals   Payment Link (sent to partner email on file)

  Merchant Statement   Other: �   Merchant Statement   Other: �

2b. New or Used terminal? If “Used” is selected, and a used terminal is not available, a new terminal will be deployed 
at full price

  New   Used (30% Discount)
If the billing section of the TSQ is left incomplete, partner residuals will be charged by 
default.

Terminal Deployment

3. Shipping Information Do not fill this section out if you selected TPN/Reprogram or VAR Only in question 1.

Shipping Information Fed-Ex Preferred Shipping (Fees may apply)

Contact Name: � City: �   Ground

Business Name: � State: �   2 Day

Address: � ZIP: �   Overnight

Apt/STE: � Phone: �   Overnight Saturday

4. EMV Terminal (Standalone Terminal) For 3rd Party Hardware, please contact support@payarc.com

PAX Dejavoo
Qty. Device WIFI Ethernet 4G App Qty. Device WIFI Ethernet 4G App

� Aries 8 � Z6 Pin Pad –

� A35 Pin Pad – � Z8 –

� A920 Pro1 � Z9 –

� A920 Max1 � Z11 –

� � (Z6 connects to Z8/Z11)

� QD2 –

Valor PayTech � QD3 –

Qty. Device WIFI Ethernet 4G � QD4 –

� VL100** –
� QD5 Pin Pad –

� VL550** – (QD5 connects to QD4)

� VP550** – � P1 –

� VP100** – � P3 –

� VP300 Pin Pad** – � P5 –

� VP8001, ** � P8 –

� P17 Pin Pad –

� P18

1 = Ethernet only available with docking station. Addt’l charges may 
apply.

** Additional gateway fees may apply and will be billed to the 
merchant by default. For more information, please contact your 
Relationship Manager or email support@payarc.com

Mobile Apps Mobile Readers
Qty. iOS Android Qty.

� Payarc – n/a � VP3350**

� Payarc TouchPay** � SwipeSimple 
B350**

� SwipeSimple** – –

� iPOSgo! (Dejavoo)**

� iProcess (NMI)** – –
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Terminal Setup Questionnaire

Question Response

5. Does this merchant need Payarc to setup a gateway?   Yes If Yes, which type of gateway?

  No   Payarc   Authorize.net   SwipeSimple

  NMI   USAePay   TSYS Transit

  Dejavoo iPOSpays   Valor PayTech

6. Is this a Dual Pricing merchant?   Yes If Yes, please enter the rate:� %

  No

7. Enable Pin-debit?   Yes

  No

8. EBT? If yes, please provide the FNS#:   Yes If Yes, please enter FNS#: �

  No

9. Does the merchant want “Auto Close” to be enabled?   Yes If Yes, please enter desired time:

Warning: This may lead to transaction downgrades and delayed batch 
funding

  No Time: �   AM

  PM

10. Does the merchant want “Tip Option” enabled?   Yes: Tip line only.

  Yes: Show suggested tip amounts on the receipt

  Yes: Show suggested tip amounts on the screen at time of payment.

  No

11. Does the merchant want to track servers/clerks?   Yes

This will allow the merchant to track servers/clerks that check out guests   No

12. Does the merchant want the ability to enter invoice/order 
numbers?

  Yes

  No

13. Does the merchant want to add tax to transactions?   Yes: the city tax is           %; the state tax is           %

  No: Tax is included in the transaction amount.

14. Does the merchant want a signature line on their receipts?   Yes

  No

15. Does the merchant want a special header message printed at 
the top of the receipt?

  Yes If Yes, write in:

  No

16. Does the merchant want a special footer message printed at 
the bottom of the receipt?

  Yes If Yes, write in:

  No

17. Other Comments: Write in:
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