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Curv Restaurant
Cuboh Guide

What Curv’s Cuboh
Integration has to offer.



Cuboh Overview

Cuboh consolidates online orders and offers users a variety of valuable features such as:

Unified Dashboard:
View all platform activity in one place.

Third-Party Integrations:
Seamless integration with popular delivery apps.

Menu Management:
Update menus across multiple platforms.

Order Management:
Accept or reject online orders from a single interface.

24/7 Support:
Standard around-the-clock customer support.



- Hardware

Overview

Cuboh is not available on devices that
accept payments such as the PAX e800
and Elys Tablet.

$2,199.95 To use the Cuboh integration with these
devices, a Galaxy tablet must be added
Curv Restaurant
Cuboh Integration Available on to the bundle.

$2,409.95 $1,409.96
CURV Restaurant Plus
Cuboh Integration Available CURV Restaurant Mini

Cuboh Integration Available
with Galaxy Tablet Add-on

$1,229.96 $1,619.97
CURV Restaurant Lite
Cuboh Integration Available Curv Restaurant QSR

Cuboh Integration Available
with Galaxy Tablet Add-on



Cuboh on

Curv Platform

Ordering tab
e« Cuboh Orders can be seen on the Online &

Delivery tab within the orders tab.

e Orders will display the platform logo they

came in on along with a custom order code.

e Orders that have been automatically
accepted through Cuboh can be rejected on
the Curv Order by pressing the Blue
“Accepted” button on the right of the order

and changed to “Reject”.

e Third Party Order Cancellation Time Limits will

apply and are not standardized within Curv.

o All order or processing errors will be handled

by the Third Party App the order came from.

Reports
e Cuboh Order can be seen on the Online

Delivery tab within the orders tab.

e Orders that came through Cuboh will be
reflected in the sales summary reporting

under “Gross Sales”.

Support
e For all questions or concerns please contact

support@curvpos.com
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Platform &

Navigation

Dashboard

Dashboard
e Provides an overview of all activity across various
platforms.
e Fully customizable; merchants can choose which

reports to view quickly.

Reports °

Third Party Report

« Comprehensive overview including:

o Order History

o Order Control

o Order Adjustments
o Order Cancellations Com
o POS Errors

o Item Reporting

o Modifier Reporting

Integrations

Manage Tab
« View current integrations. N o~ °
« For installation or deactivation, contact:
o * ]

support@curvpos.com

See Integration Form Here



https://sales.payarc.com/hubfs/Business_Enablement_Forms_2024/Cuboh%20Integration%20Form.pdf
mailto:support@curvpos.com

Platform &

Navigation

Order Control
e Choose which apps to accept orders from.
« Ability to limit platforms during high order volumes

or pause all and focus on physical location orders.

Menu Management
e Set up and manage menus for different time spans.
o Example: Breakfast (6 AM - 10 AM),
Lunch (10:01 AM - 4 PM), Dinner (4:01 PM - 9 PM).

cuboh S . | ®

Orders Control
@  Dashboard R S

A Analytics
Analytics

63 Live Chat

0 B -}

Menu Management

© 0 z e & e @ 0 2 o0 @ @ @ 0 z 0 B e

Live Chat

[Read-Only] Emma’s Lunch



Integration with Popular

Third-Party Delivery Apps

Supported Apps: Cuboh Account Integration Guides:

« DoorDash o How to Integrate DoorDash ! @ @

« Uber Eats * How to Integrate Uber Eats Allset DoorDash FatStreet
« Ritual ¢ How to Integrate Ritual
. GrubHub e How to Integrate GrubHub avare e
o Allset RY
. EatStreet « Allset - Talk to Curv Activqti?n Rep GrubHub ) PostMates
. PostMates » EatStreet - Talk to Curv ACtIVgtIOT’\ Rep

« Postmates - Talk to Curv Activation Rep O @

Ritual Uber Eats

Integration Details:
« Merchants will need to provide username/email and password for each delivery app with their
activation rep on their activation call.

Additional Integration Features:

. Orders are automatically accepted and pushed through to Cuboh.
. : Follow the specific app's cancellation policies.
. Orders delivered by external app delivery systems.
. Cuboh integration does not charge per transaction.

[ [DUpdates e

Emma’s Kitchen

Integrations Emmats Kitchen

To deactivate an integration, reach out to support@cuboh.com

Platforms Don't have one of these integrations? Click the “Referral Partners" tab for more detals.

Referral Partners
" v Most Popular

@ ChowNow [Inactive e DoorDash [‘nactive @ GrubHub [nactive

Point of Sale

Skip The Dishes [‘nactve @ Uber Eats [Tnactive



https://support.cuboh.com/en/articles/5257429-how-to-integrate-cuboh-with-doordash
https://support.cuboh.com/en/articles/5368351-how-to-integrate-cuboh-with-ubereats
https://support.cuboh.com/en/articles/8007826-how-to-integrate-cuboh-with-ritual
https://support.cuboh.com/en/articles/8007826-how-to-integrate-cuboh-with-ritual
https://support.cuboh.com/en/articles/8116977-how-to-integrate-cuboh-with-grubhub

e, please contact CURV support.
ort Phone - (877) 203-6624

t Email - support@curvpos.com
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