
Terminal Setup Questionaire (TSQ)

All “yes” or “No” questions left blank will be defaulted to “No.”

1.

2.

3.

5.

6.

7.

4.

Does this merchant need a terminal?

Merchant DBA Name: Agent Name:

a.    If No, please skip all below questions.

Who is paying for the Terminal(s)?

Terminal Deployment*

a.    Terminal Deployment: Shipping Information
   Name

Contact Name:

Address:

Apt/STE:

City:

State:

Zip:

Phone:

  FedEx-Preferred Shipping (Fee’s may apply)  

Ground

2 Day Overnight

Overnight Saturday

Does this merchant need Payarc to setup a gateway? 
If so, which type?

a.   If 3rd Party POS, please contact support@payarc.com

Is this a Dual Pricing Merchant (Cash Discount)?

Pin-debit Enabled (Customer will have to enter PIN)

EBT (FNS# required)

Yes No

Agent Merchant Other

Payarc NMI Authorize.net USAePay:

Yes No

Yes No

Yes No

a.   If 3rd Party POS, please contact support@payarc.com

Yes No

b.    New or Used terminals? New Used (30% Discount)

( If a used terminal is not available we will deploy a new terminal and charge them full price. )



EMV Terminal (Standalone Terminal)08.
For a 3rd Party POS Hardware,, please contact support@payarc.com

a.          Ethernet/Broadbnd

PAX Dejavoo Mobile Readers

b.          Wi-fi

PAX Dejavoo Mobile Readers

QD2

QD3

QD4

QD5
Pin Pad

Qty:
Qty:
Qty:
Qty:

QD4

Z8

Z9

Z11

Qty:

Qty:

Qty:

Qty:

A920 Qty:

a.          4G ($19.95 per month)

PAX Dejavoo Mobile Readers

QD2

QD3

Z9

Qty:

Qty:

Qty:

A920 Qty:

Qty:

BBPOS Chipper

Qty:

MagTek iDynamo 5

Qty:

Swipe Simple B250
Qty:

09. If a PAX has been selected above, please select one of the following applications:

Payarc App TSYS Sierra TSYS Transit SwipeSimple

A920 Qty:

A920 Pro Qty:

( QD% Connects to QD4 )

(iProcess App/NMI Gateway - Android)

(Payarc App/Gateway - iOS)

BBPOS Chipper

Qty:

MagTek iDynamo 5

Qty:

Swipe Simple B250

Qty:

(iProcess App/NMI Gateway - Android)

(Payarc App/Gateway - iOS)

A920 Pro

Other:



If a Dejavoo POS is selected above, please select software model & template type below:10.

Credit/Debit Credit/Debit/Cash Credit/Debit/Gift

Retail

Restaurant

Retail

Restaurant

Factor 4 Retail

Factor 4 Restaurant

Gift Card: Please Provide Reseller Info Below.

Valutec 
Restaurant

Client ID:

Location ID:

Terminal ID:

Integration Auth:

Integration Password:

Yes, Yes, at                         AM               PM
No, I will manually batch out every day. WARNING: this may cause lost batches

Yes: Tip line only.

Do you want “Auto Close” enabled?11.

Do you wan “Tip Option” enabled?12.

Yes: Show suggested tip amounts on the receipt

Yes: Show suggested tip amounts on the POS screen at time of payment.

No

Do you want to track servers/clerks?13.
( This will allow you to track servers/clerks that check out guests. )

Do you want the ability to enter Invoice/Order numbers?14.

Do you want to add tax to transactions?15.

Yes: My City Tax is:                % and my State Tax is            %.

No: Tax is included in the transaction amount.

Do you want a signature line?16.

Do you want a special header message printed at the top of the receipt?17.
a.   If Yes:

Do you want a special footer message printed at the bottom of the receipt?18.
a.   If Yes:

Other Comments: 19.

Yes No



Additional

Terminal Printer Accessories 

PAX E800
QTY:

PAX A920 Pro
QTY:

Elys Workstation
QTY:

Elys Tablet
QTY:

Cash Drawer
QTY:

Galaxy Tablet (Wi-fi)
QTY:

Tablet Stand
QTY:

KDS Heat Resistant 
Tablet (Wi-fi)
QTY:

KDS Stand
QTY:

KDS Bump Bar 
QTY:

Wi-fi Printer
QTY:

Name:

Name:

Name:

Name:

Name:

SIM Cards ($19.95 per month)

QTY:                         for Devices

Total Equipment Cost:  $

Total Software Cost:  $

Free Equipment Program

Sign for Package

Ground

2 Day

Overnight

Overnight Saturday

FedEx - Preferred Shipping (Fee’s apply)

Other Comments: Please specifiy station setup / build
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